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INFORM DIGITAL WAITING ROOM SCREENS

FREE
Premium
Screen
Messages.
Inform Digital now designs and
provides premium screen
messages for FREE as part of
our standard Digital Screen
service. 

Explore our catalogue to find
sample messages that inform,
inspire, and elevate your
patient interactions.

THIS CATALOGUE features a curated selection of sample digital screen
messages for your waiting room that can be modified and used to highlight
your range of services and guide patients effectively. These messages, along
with similar ones, enhance your operational efficiency and reduce costs by
streamlining communication and improving patient engagement.

Inform understands the waiting
room environment. We can
script messages to be concise,
accessible, and engaging for
all ages, ensuring readability
from a distance.

You can request any of the
messages from this catalogue for
your Inform Digital Screens, or you
can request any modified messages
to suit your communication needs.

Messages can be branded to your
practice or we can use any of the the
curated styles on page 9, designed
for clarity in medical settings. Your
logo is always applied and your
website is always featured.

Inform Digital will design and
upload your screen messages
free of charge – no action is
needed from your side.

Choose Your Messages 

Choose Your Style

Free Design and
Content Upload

We Can Guide and
Script Content for Free
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CAT-01 CAT-02 CAT-03 CAT-04

CAT-05 CAT-06 CAT-07 CAT-08
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Messages are scripted and designed or modified according to your requirements and
uploaded by INFORM. They are animated and typically rotate every 20 seconds.
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References

Messages are scripted and designed or modified according to your requirements and
uploaded by INFORM. They are animated and typically rotate every 20 seconds.
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References

Messages are scripted and designed or modified according to your requirements and
uploaded by INFORM. They are animated and typically rotate every 20 seconds.
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Messages are scripted and designed or modified according to your requirements and
uploaded by INFORM. They are animated and typically rotate every 20 seconds.
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We Can Design
Any Message
You Wish to

Convey - Free

References

Messages are scripted and designed or modified according to your requirements and
uploaded by INFORM. They are animated and typically rotate every 20 seconds.



Colour Styles for Screen Messages.
We offer three options for your digital screen message styles: (1) a full match to your brand colours, (2) any colours you advise us of, or (3) a
choice from our carefully curated palettes below, designed specifically for medical settings. These palettes allow for a more subtle and calming
visual experience while still featuring your logo prominently at the top and your website address in the footer. This approach ensures that the
screens remain visually appealing and professional, without the potential to overwhelm that stronger brand colours might cause in a healthcare
environment.

Serene
Horizon

Sand Dollar: #E5DDC8
Teal: #01949A
Navy Blue: #004369
Red: #DB1748

Oceanic 
Calm

Tranquil
Breeze

Gentle
Comfort

Restful
Retreat

Healing
Harmony

Mint: #DDFFE7
Spearmint: #98D7C2
Teal Green: #167D7F
Teal: #29A0B1

Midnight Blue: #0C6170
Blue Green: #37BEB0
Tiffany Blue: #A4E5E0
Baby Blue: #DBF5F0

Purple Haze: #704F70
Teal Green: #469EA0
Rose Quartz: #FAC9C0
Ebony: #364240

Salmon: #E98973
Khaki: #E7D4CO
Mist Blue: #88B2CC
Slate Gray: #658EA9

Orchid: #6E3562
Freesia: #DFB160
Blue Gray: #34586E
Rosewater: #D18D96

NOTE: We use 'League Spartan' and 'Arial' fonts in our screen messages to ensure clarity and ease of reading by patients from a distance in the waiting room. Page 09



The 8 Essentials of Effective Digital Screen
Messages in GP Waiting Rooms.
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Digital Screen Messages are
Powerful influencers

When crafted correctly, digital screen
messages have a unique power to
capture attention and convey messages
quickly in a hospital setting.

The 10-Second Readability Rule

Digital screen messages typically rotate
in 20-second cycles. Therefore, if a
message can’t be read in 10 seconds, it’s
too long. Inform Digital runs readability
and brevity tests when crafting
messages.

Display Essential Messages Only!

Focus on critical messages to avoid
information overload. More isn’t always
better. The fewer the messages, the greater
the opportunity to see them. Deploy screen
messages thoughtfully, not just for the sake
of it.

Adapting Posters for Screens

Inform Digital can adapt information from
posters into simplified, digestible, screen-
friendly formats - to comply with the 10-
second rule. This may require focusing on
the core message.

Digital Screens are Not Posters

Unlike posters, digital screens are dynamic,
designed for quick, engaging
communication rather than detailed or
complex information displays. 

Simplicity is Key

Let’s convey clear, straightforward
messages. Overcomplicated content will
confuse, frustrate, and deter engagement.
Remember, digital screens typically change
to the next screen in 20 seconds. 

Re-Direct for Detailed
Information

Use digital screens to guide patients to
your website or other websites for more
comprehensive information that’s too
detailed for screens.

Trust ‘Inform Digital’ for Message
Craft and Design

Trust in Inform Digital's expertise to craft
messages that are both brief and clear
for inclusivity. We also have templates
screens to guide you (see pages 4 to 8). 



Tell Us the Messages You Want:
Use the screen message ID from this catalogue to specify your choices.

Advise us on any message modifications needed, or if you need completely
new screen messages customised to your practice's needs.

Tell Us the Style You Want:
Advise us to match the screens to your brand, or choose from the curated
theme styles on page 9. If you want us to match your brand, please send us
your logo and brand guidelines, or we can check your website and match it
for you.

Your screens will always feature your practice name and logo at the top,
and your web address at the base (if appropriate).

Important Tips:
Check the 8 Essential Tips on Screen Messages on page 10. They are
important.

Email your requirements to support@InformIreland.com
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Next Step - Request Your Screen Messages.
ID



Get in
Touch

Website

Phone

E-mail
Miriam@InformIreland.com

 061 338 580
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